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Project Methodology

Global Strategy Group conducted a survey of 
1,000 registered voters nationwide between 
March 6th and March 13th, 2023. 

Interviews were conducted online.

Note that additional interviewing was also conducted across 
seven 2024 battleground states. 

The margin of error among nationwide registered 
voters at the 95% confidence level is +/- 3.1%. 

The margin of error on further sub-samples is 
greater.

Care has been taken to ensure the partisan and 
demographic composition of registered voters are 
properly represented.

Margin of ErrorRegistered Voters
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Key Findings

o Voters of all parties identify the soaring costs of a college education as a problem that the 
government should be doing more to address, and hold the federal government as well as 
colleges responsible for the burden of federal student loan debt.

o While crediting colleges with providing grant assistance to low- and moderate-income students, 
voters say colleges are not doing a good job at making higher education affordable or a good 
value for students financially, something for which Americans think higher education institutions
should be held responsible.

o Voters are in favor of limiting how much debt federal student loan borrowers can take on, 
including limiting the amount parents can borrow under the Parent PLUS Loan program and the 
amount students can borrow under the Grad PLUS Loan program.

o Hearing that many parents jeopardize their retirement by taking out PLUS Loans in high amounts
is effective in further driving support for capping Parent PLUS Loans.

o Though voters worry that eliminating these loans would restrict access to higher education for 
some, they are more certain that these loans hurt more than they help, and capping these loans 
would force colleges to lower tuition and students to attend more affordable colleges as a result.
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Landscape
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The cost of higher education and student loan debt join other key 
pocketbook issues as major problems for the country

Please indicate how much of a problem you think each one is for the country right now. Total Problem

Overall

Have/Had 
Student 

Debt

97 97

93 93

92 91

88 86

88 86

74 78

84

75

68

58

53

43

13

18

24

30

36

31

2

6

6

10

10

16

3

10

Inflation

Salaries falling behind
the cost of living

The availability and
affordability of

housing

The cost of higher
education

Interest rates on
mortgages

Student loan debt

Major Problem Minor Problem Not much of a problem Not at all a problem

65% major problem among former 
borrowers and debt holders

62% major problem among former 
borrowers and debt holders
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Americans regardless of partisanship want government to 
do more to make college or continuing ed affordable 

Do you think government should be doing more, should be doing less, or is doing about the right 
amount when it comes to making college or continuing education more affordable for regular 
Americans?

Net more

+47

+73

+49

+19

63

77

62

48

21

19

25

23

16

4

13

29

Overall

Democrat

Independent

Republican

Gov’t should be doing more …the right amount …doing less
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Student Debt
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Race Party ID Have/Had 
Student 

DebtWhite Black Hispanic Dem Indep GOP

47 35 45 52 40 40 43

37 37 43 34 42 43 42

29 51 32 43 23 23 36

34 22 26 20 34 42 29

14 13 21 16 14 12 12

14 14 16 16 15 12 17

14 13 8 10 5 19 13

3 2 1 1 8 2 3

5 7 4 5 12 4 4

Colleges and government are seen as largely to blame for 
the country’s student loan debt burden

Over the past 15 years, the burden of federal student loan debt in the United States has tripled, 
ballooning to $1.6 trillion. Who do you think is most responsible for the country's student debt 
burden?

46

39

32

31

14

14

13

2

5

Colleges

The federal government

Government policy-makers

Students

Private bank lenders

Employers

Students' parents

Other

None of the above

% Top Two Most Responsible
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8

9

9

9

7

8

11

11

9

8

10

12

16

16

12

15

17

18

19

20

18

23

23

26

25

25

24

7

7

10

7

11

13

13

13

23

18

20

17

17

17

18

17

14

13

10

11

12

10

9

8

6

9

6

30

23

22

18

17

15

13

11

7

Making higher education affordable for students and families

Making higher education a good value for students financially

Preparing students to be financially independent after
graduation

Preparing students to enter the workforce after graduation

Preparing students to earn good salaries after graduation

Ensuring students complete their education

Investing in improving education programs

Providing grant assistance to low- and moderate-income
students

Investing in campus improvements and infrastructure

Colleges receive failing grades on making higher education 
affordable and a good value for students

Please give colleges and universities a letter grade for each… Total 
Failing 
Grade

Colleges 
should be “very 

responsible” 
for this

58 56

54 60

51 47

45 60

43 50

41 45

36 58

34 46

26 56

A B C DK D E F
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Next, you'll see a series of statements about the cost of higher education…

44

39

35

39

34

16

13

43

43

42

37

41

35

33

10

13

16

15

17

33

29

4

5

7

8

8

16

25

There should be a limit on how much debt federal student
loan borrowers can take on

Student debt prevents young people from reaching goals like
buying a home and having children

College costs have risen because people can borrow from the
government whatever a school says it costs to attend

Parents should not be allowed to take out loans for their
child's education in amounts they cannot afford to pay back

Unpaid federal student loan balances add to the deficit and
contribute to inflation

The financial benefits of higher education outweigh the
financial costs

Significant student loan debt is a price society has to pay for
having an educated workforce

Voters agree that federal loans should be limited, but are split on the 
net benefit of college and push back on the idea that student debt is 
a necessary burden

Strongly 
agree

Somewhat 
agree

Somewhat 
disagree

Strongly 
disagree

NET Agree

Overall
HS or 
Less

Some 
College

College
+

+73 +76 +66 +78

+64 +60 +64 +68

+54 +48 +58 +56

+53 +54 +44 +60

+50 +42 +52 +54

+2 +4 -12 +14

-8 +16 -14 -26
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Parent PLUS Loans
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7

6
9
11

4
6
12

7
3
8

14

5
9
10

15

12
23

23

12
15

17

17
4

15

23

15
14

18

12

12
11

14

11
12

14

12
16

11

15

11
15

12

66

70
57
53

72
67
57

64
78
65

48

70
62
60

Overall

White

Black

Hispanic

HS or Less

Some College

College+

Democrat

Independent

Republican

Have/Had Student Loan Debt

<$50K

$50-$100K

<$100K

A third of voters have heard about Parent PLUS; voters of 
color, those with debt, and college voters are more familiar

Prior to taking this survey, how much had you heard about the Parent PLUS Loan program?
Heard a lot Heard some Heard a little Heard nothing at all Total Heard

34

30

43

47

28

33

43

36

22

35

52

30

38

40
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29

31
25
26

28
27
32

24
20
37

31

26
32
34

37

35
40
40

34
39

38

41
35

33

36

35
39

39

21

23
17
15

23
20

19

21
32

18

20

24
15

17

9

8
13

11

10
9

7

10
9
8

9

9
10

7

4

3
5
8

5
5
4

4
4
4

4

6
4
3

Overall

White
Black

Hispanic

HS or Less
Some College

College+

Democrat
Independent

Republican

Have/Had Student Loan Debt

<$50K
$50-$100K

<$100K

Americans broadly support capping the amount parents can 
borrow under the Parent PLUS program

As you may or may not know, Congress is considering capping the amount parents can borrow 
under the Parent PLUS Loan program. Do you support or oppose capping the amount parents are 
able to borrow for their child's education through the Parent PLUS Loan program?

Strongly 
support

Somewhat 
support DK

Somewhat 
oppose

Strongly 
oppose

Total
Support

Total 
Oppose

66 15

66 12
65 18
66 19

62 15
66 14
70 11

65 14
55 13
70 12

67 13

61 15
71 14
73 10
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Favorability for PLUS Loans falls after reading additional 
details, while support for a cap increases

Movement on favorability toward Parent PLUS Loans and support of capping the amount parents 
can borrow under the Parent PLUS Loan program

71

48

66

79

Initial Vote Revote

Favorability 
toward Program

Support for 
Cap on Parent 

PLUS Loans

Shown additional details about 
Parent PLUS Loans

Second 
vote

Initial 
vote

(+13)

(-23)
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Voters are swayed especially by risks parents take on when taking 
out Parent PLUS Loans. Those who have or have had debt say these 
details make them particularly inclined to support a cap
% much more likely to support capping the amount parents can borrow

Overall
Have/Had 

Student Loan 
Debt

26 30 Parents who take out Parent PLUS Loans must balance taking on debt while managing their household 
expenses and saving for retirement

25 29 As costs of higher education continue to go up, parents are borrowing even more through Parent PLUS Loans, 
making it less and less realistic that parents will be able to pay them back

25 26 As a student loan, Parent PLUS Loans are harder to get rid of during bankruptcy

25 26 Parent PLUS Loans differ from other federal student loans in that there is no grace period. Interest begins to 
accrue on the loan balance as soon as funds are disbursed and can accumulate quickly

24 28 Parents can take out multiple PLUS Loans if they have more than one child attending college, putting them into 
even debt

23 28 Parents can borrow up to what the school determines to be the full cost of the child’s attendance each year, 
minus other federal aid, which could amount to tens of thousands of dollars that might not be paid back

22 25 Eligibility for Parent PLUS Loans is not related to the parent’s ability to repay the loan; factors such as income and 
other debt are not considered

20 22 Because parent incomes tend to be more fixed than student incomes, Parent PLUS Loans are not eligible for 
most income-driven repayment plans, like other federal student loans are
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Priorities for Voters
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29

27

26

43

41

39

21

21

23

8

12

12

Capping Parent and Grad PLUS loans will force
colleges and universities to lower tuition or face

declining enrollment

Students choose more expensive colleges because
their parents can borrow whatever a school says it

costs to attend

Students don't look for more affordable college
programs because the government provides

unlimited loans to parents

Voters believe that students pay more because of unlimited 
loans, and that capping will force colleges to lower tuition

Below are some statements about paying for college…
NET Agree

White Black Hisp. Dem. Indep. GOP

+42 +26 +56 +42 +38 +46

+40 +26 +22 +28 +20 +48

+32 +8 +28 +20 +6 +46

Strongly 
agree

Somewhat 
agree

Somewhat 
disagree

Strongly 
disagree
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19

19

45

42

25

27

11

11

Eliminating Parent and Grad PLUS loans would be too
dramatic a change and result in many people losing

access to higher education

Capping Parent and Grad PLUS loans would limit
access to higher education by limiting the resources

available to students, particularly low-income
students and students of color

Despite concerns, voters oppose elimination of the programs; 
Black voters in particular worry about limiting access

Below are some statements about paying for college…
NET Agree

White Black Hisp. Dem. Indep. GOP

+22 +58 +36 +48 +26 +8

+18 +44 +28 +42 +16 +4

Strongly 
agree

Somewhat 
agree

Somewhat 
disagree

Strongly 
disagree
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Voters across partisanship and financial means think 
offering unlimited loans hurts Americans more than it helps

Which do you agree with more, even if neither is exactly right?:

64

67

45

70

60

63

70

61

63

63

69

36

33
55
30

40
37
30

39

37
37
31

Overall

White
Black

Hispanic

Democrat
Independent

Republican

Have/Had Student Loans

<$50k
$50k-$100k

>$100k

Offering unlimited loans to parents and students for 
college hurts low- and middle-income Americans more 
than it helps because it forces them to take on massive 
debt that is hard to pay off

Capping Parent and Grad PLUS Loans will penalize 
low-and middle-income Americans and make it 

harder for them to go to competitive colleges and 
universities
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Voters prioritize protecting students and parents from over-
borrowing over ensuring everyone has access to all needed 
funds
Which do you agree with more, even if neither is exactly right?:

Making sure students and parents do not over-borrow 
and hurt the economy, and themselves financially, by 
not paying their loans back

Ensuring everyone has access to the funds they need 
to get the education they want

63

69

40

54

56

51

73

59

59

63

71

37

31

60

46

44

49

27

41

41

37

29

Overall

White

Black

Hispanic

Democrat

Independent

Republican

Have/Had Student Loans

<$50K

$50K-$100K

>$100K
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